UPMC ANYWHERE Web
CARE Instructions

e—

UPMC AnywhereCare makes it possible to have a video
visit with world-class health care providers—Anywhere!

£ Download on the GETITON
UrMCANywnerecare.com S App Store }o Google Play

Your provider has scheduled your appointment.

Call to schedule your appointment.

Once your appointment is scheduled, please follow the
Pre-Appointment Instructions:
€@ Set Your Password
© Test Your Computer

15 minutes before your appointment begins, please follow the
Day of Appointment Instructions:
© Gather Insurance and Payment Information
® Loginto UPMCAnywhereCare.com
© Check in for Your Appointment
O Complete the Video Visit
@ Rate Us and Review Appointment Summary

Need help? For technical support, call 866-884-8579.
To reschedule or cancel an appointment call




Set Your Password

UPMC

ANYWHERE

CARE Your Upcoming Telehealth

Appointment

You will receive an email
with details about your
upcoming appointment.

Cost:
When:

Select Get Started.

Patient: Jane Doe

$
Monday, August 18, 2016 at 9:00 AM EDT

Your upcoming appointment

Click the button 10-15 minutes before your appointment.

Cancel Appointment

If you do not have an
AnywhereCare account, you
will be taken to the UPMC
AnywhereCare website.
Create a password for your
UPMC AnywhereCare
account and select
Continue.

If you already have an
AnywhereCare account, you
will not see this screen.

Continue to the next page

and follow the Test Your
Computer instructions.
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Test Computer

' Home Log In

ANYWHERE
CARE

UPMC

Welcome, AMSCHEDTWO!

Please choose a password.

Password

Confirm Password

UPMC| cire™ "



Test Your Computer

It looks like you’re a little early
for your appointment.
That’s okay!

If you haven’t done so already,
select Test Your Computer.

Test Your Computer is
COMPLETELY OPTIONAL, but
strongly recommended. This
test verifies that your
computer will work properly
for your video visit.

Select Update.

Continue to the next page for
additional instructions on how
to install the video plug-in.
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UPMC | i

Welcome, CHRISTINE! You're a little early.

Your appointment is on:
Wednesday, December 6, 2017 4:45 PM EST

with Theodor Seuss

The online waiting room will open 15 minutes before your scheduled appointment so you can complete your
registration. When its time, simply refresh this page or click the button below.

Start Visit
If you haven't done so already, please|Test Your Computer|

microphdrre

o ensure that your webcam, speakers, and
ly for the visit.

Meed technical assistance? Contact Customer Support at (B66) 884-B579.

UPMC | iRe™="=
- Test My Computer
W) (A

Video Plug-In Device Check Internet

Your video software is out of date
When you update you will be prompted with the following steps:

Jmﬂ'

B Show all dowekods..

1. Click
EnhancedVideolnstaller.pkg

Look for the prompt near the
bottom of the screen. The
download process may take 2
few minutes.

UPMC| cire™ "



Test Your Computer (Install the Video Plug-in)

®0 @ Install AmWell Video 1020 a
Welcome to the AmWell Video 10.2.0 Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

License
Destination Select
Installation Type
Installation

Summary

N,
Vidy

Fowered by

AMERICAN WELL

A pop-up window will appear for the
Amwell Video Installer. Select Continue.

e0 o Install AmWell Video 1020 a

Select a Destination

 Introduction How do you want to install this software?
© License
& Destination Select
Install for me only
© Installation Type
Installation
Summary

} Installing this software requires 41.9 MB of space.

.
\/ ldy You have chosen to install this software in your home folder.

Only the current user will be able to use this software.
bowarey
AMERICAN WELL

Select Continue.

@ Install /
The installation was completed successfully.
Introduction
License

Destination Select

Installation Type
Installation The installation was successful.

)
Vidy

AMERICAN WELL

The software was installed.

Close

Select Close.

4 of 15 Pre-Appointment Instructions

) o nstall AmWell Video 1020 a
Standard Install on “Macintosh HD"

This will take 41.9 MB of space on your computer.

@ Introduction
® License Click Install to perform a standard installation of this software
L in your heme felder. Only the current user of this computer will
® Destination Seloct be able to use this software.
© Installation Type
Installation
Summary

)
Vidy

Pawered by Change Install Location...
AMERiCAN WELL

Select Install.

YY) @ Install AmWell Video 10.2.0 a

Software License Agreement

License VIDYO, i,  Delwars corsoration ith s sininl ace of
bini 433 Hackensack . G floa, ek, 07601

. i)
Destination Select e

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT

Type

‘DR USING VIDYO OR VIDVO-SUPPLIED

(OF THIS AGREEMENT.

Summary

‘ AEPRESENT (COLLECTIVER, ‘CUSTOMER') T0 TS AGREEMENT. £ YOU DO
AN

. X e sorTwaz,
810U MAT RETURN THE SOFTWARE FOR A AL REFUND,
O, IF T SOFTWARE IS 1L ED 45 AT OF ANOTHE2 VIDND PAOBUCT.

YOU AT RETURN THE ENTIRE PRODUCT

Powered by -
AN AUTHONZEDVIEYD RESELLER, AND APLIES OV F YO ARE THE

AMERICAN WELL [ttt

Select Continue.

UPMC | &=
. Test My Computer

v) W) —{fA

Video Plug-in Device Check Internet

Your video software is up to date

S

© 2007 © 2007 2017 American Wel

UPMC  Zreficanwet

Select Next, then continue to
the next page for instructions
on Device Check.

UPMC | 8=



Test Your Computer (Device Check)

UPMC &=
Test My Computer
o i

Ve Py Device Dhack bt

Let's make sure your computer is setup
i test wil 0DER 3 New windew

Skip

7, gh oo w205 v

Tereuctine Fevary Py Cramart U

American Well

Select Get Started.

=
0
.
FasaTima HE Cormen.

D yeu see yoursalf in the
wideo anea on the lefi?

=]

—

Wir §ir B

UPMC | g5z
Test My Computer
v Lol
i Pug-in D:Q'ﬁ- Ikt

Your test has begun in a separate window

)

TR T T i e o o et

Select Continue. If you do not see a pop-up
window, please check your internet browser’s
pop-up blocker settings.

- [ |
Qe 0@
Wabcam Mcmphane S ‘Webcam Microphone Epeaker
-~ -
Budt-in Mcrophons Builtin Dulpat

Speak into the microphone.
Did the grasn bas move?

Click tha play Dutton,
Did you hear the sound?

Continue through the device checks for Webcam, Microphone, and Speaker by

selecting Yes for each question.

Video Test Failed

An internal or external webcam is required for your video visit.

Troubleshooting Tips:

+ Ensure your webcam s plugged in and enabled

= Verify your camera selection is set to the correct webcam
= Ensure your webcam is not in use by another application
= Try connecting your webcam to a different USB port

+ Restart your computer

BT BT

If you experience an issue with a device check

“ e
v v v
Weicam  Miomphons  Speseer
rd -
NS
Your computer is ready for
anline visits

Wi B e

Select Done.

for Webcam, Microphone, or Speaker, select No.

Troubleshooting tips will appear like the
example above to help with set-up.
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Then, continue to the next page for
instructions on how to test your
internet connection.

ANYWHERE
CARE

UPMC



Test Your Computer (Internet Connection)

ANYWHERE
UPMC | irm="= UPMC | &&&
Test My Computer Test My Computer

- . —@ 0 @

Video Plugn Device Check  Intermet Wideo Plug-In Device Check intermet
Test Your Internet Connection Test Your Internet Connection
ft 26
10 Domrris
Skip
B et O3 Armeai b St A s OV reservea. O etvieht B116 Aretoen Fotiol Aveocation. i T vesarved, o oo
'n-—n‘:fl.« Privacy Termaof Use  Privacy Policy  Castact Us
UPMC  meticanwet UPMC #meicanwet

Select Begin Test. Please wait while your internet
connection is checked.

Test My Computer

v v ' v v
Vidoo Plug-in Device Cheek  Internet

Your computer is ready for anline visits

kil
[ = W 19.63 v © 7.46 haups

[ Y

T B T 1R A R e 3 o2 i
UPMC ime?ucanmu UPMC  meicanwen
To continue, select Next. Your computer is ready for online visits.

You have completed the pre-appointment instructions.
15 minutes before your appointment begins, follow the Day
of Appointment instructions on page 7.

ANYWHERE
6 of 15 Pre-Appointment Instructions UPMC | CARE



Gather Insurance and Payment Information

Please have your insurance card and a form of payment ready.
Similar to an in-office visit, UPMC AnywhereCare verifies your
insurance information for your visit.

If there is a co-pay, you will be required to enter your payment
information prior to the visit. For your convenience, debit, credit,
FSA, and HSA cards are accepted.

Log into UPMCAnywhereCare.com

Open your preferred internet browser. Type in www.upmcanywherecare.com
in the address field. Go to the website.

Select Log In. Then, continue to the next page.

Internet Browser

6 é e ﬁ[Www.upmcanywherecare.com ]
UPMC | e S - 1

See a UPMC health care provider.
Face-to-face. 24/7.

@ Convenlent, High-Quality Cara : Howe it Waorks
UPMC AnywhereCare cffers Patients use video to connect face- Download the free maobile app for
patients with non-emergency to-face with an online UPMC I35 and Android devices, OF access
symiptoms queck online access to provider® and receive a personal on a comguter. four information s
nigh-gquality care — anytume, diagnosis and treatment plamn if Kepl provate, and your Connection 15
anywhere. |f neaded, prescripbions Necessary secure and HIPAA complaint.

can be sent directly to your

— (== =

ANYWHERE
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Type in your email pe P —
address and password. UPMC | &% B

Login
Then, select Log In. Emal

Password

Meed hdj Iji‘j in?

1 2017 UPHE. ANl rights reserved. @ 2007 - 2017 American Well C
Ter

Check in for Your Appointment

When you are within 15

minutes of your scheduled
appointment time, you will Q) It's time for your appointment
rece | ve an a | e rt . Your appointment with Theodor Seuss is scheduled to begin at 1:00 PM EST.

Start Visit

Cancel Appointment

Select Start Visit to begin
check-in. Continue to the next
page for more instructions.

IF YOU DO NOT RECEIVE A
POP-UP ALERT, select
Calendar from the top. Then,
select your Appointment to
begin check-in.

UPMC | Auwere mtoge i | e | e | g

Home My Providers My Records Test My Computer Add Service Key @3 =

Continue to the next page.

My Providers My Records Test My Computer Add Service Key

'_IF_

—] Upcoming Appointments

12/11/2017 1:00 PM EST - Visit with Theodor Seuss, Spedialist

There are no topics associated with this conversation.
To add one, dick on the *Add Topic' link on the right.

i SetReminder
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Check in for Your Appointment, Continued

—

Get Started Your Visit Pharmacy Payment

& Get Started

Where can this provider call you for follow-up, if needed?

Enter your Phone Number.

Then. select Continue. Would you like to invite someone to join your visit? (Optional) (i)

+Add a guest

v Get Started Your Visit Pharmacy Payment

~@ Your Visit
What would you like to discuss today?

Select the checkbox to agree

Would you like to share a photo, lab result, or other information with your provider?

to the Terms and Conditions o e
and Notice of Privacy
PraCt i Ces . Share my health summary and medication history

I acknowledge receipt of these Terms and Conditions and Notice of Privacy
ractices

Select Continue.

v Get Started v Your Visit Pharmacy Payment

= Pharmacy

Your address will
automatically appear in the
search box. Select Find
Pharmacy to search for

2017 CERTIFICATION LANE APT. #2

harmacies close t r
cddress.

Continue to the next page.

ANYWHERE
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Check in for Your Appointment, Continued

You can also search by
city, state, or zip code and
select Find Pharmacy.

Select a pharmacy of
your choice.

Scroll down and select
Continue.

Continue to the next page.
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Find Pharmacy

+ Get Started + Your Visit

Pharmacy

w Pharmacy

15219

o Fast Rx Pharmacy 0.5 miles
RETAIL, LONG-TERM CARE

1511 Forbes Ave
plttsburgh, PA 15219

WmNznn

© SIGCAPIVRPOS 0.7 miles
RETAIL

321 PHARMACLY LANE

Pittsburgh, PA 15222

(412) 555-44B6 S

MT WASHINGTON

B o4
1\ 7 f

&

©) Preqaz Test Facility- 0.7 miles
1440

RETAIL

450 lindberg dr
maan, P4 15222
(412) 474-8926

IEW

0.5 miles S il

€) Fast Rx Pharmacy
RETAIL, LONG-TERM CARE
1511 Forbes fve
pittshurgh, PA 15219
w1 mza22

©) siGcAPIVRPOS 0.7 miles
RETAIL .
321 PHARMALY LANE =
Pittsburgh, PA 15222 i
(412) 555-8486

e Prega2 Test Facllity- 0.7 miles
1440

.

RETAIL

450 lindberg dr b

moon, PA 15222 g

(412) 474-8926

MT WASHINGTON
@ cvsPharmacy #5100 OEmies £
Previous | Next

;g

NORTH SHORE A
P'.sburg‘ﬂl”

All Pharmacies

M1 Dler

Fast Rx Pharmacy
RETAIL, LONG-TERM CARE
1511 Forbes Ave
plttsburgh, PA 15219

Contact:
(4124124122
& (412) 124122
- A

0.5 miles

SOUTH
SIDE FLATS

Retail

Payment

Mail Order

- =

e GARFIELD L3

1 EAST LIDE

4

SHADYSID

SOUIRREL

NORTH OAKLAND
NEREL HiLL NORT

@«

[CEVLE e
.

GARFELD ¥

SOAIIRREL
HILL NORT

UPMCI

ANYWHERE
CARE



Check in for Your Appointment, Continued

+ Get Started + Your Visit + Pharmacy

Payment

W Insurance

o | have insurance

If you have a high-deductible insurance plan, you may be billed by the provider based on your deductible status and plan

design,

Select | have insurance. [Featmpn .

| don't have insurance

My plan isn't listed / Prefi

From the drop-down, select
UPMC Health Plan. [ UPMC Health Plan [~]

| UPMC Health Plan |

If you do not have UPMC
Health Plan insurance,
contact your healthcare
provider’s office.

Enter member ID number

into the Subscriber ID field.  Get Started  Your Visit  Pharmacy
The member ID is listed on
your UPMC Health Plan ) Insurance

insurance card.

© ! have insurance

I you have a high-deductible insurance plan, you may be billed by the provider based on your deductible status and plan

design.
L~
Sugerficd UPMC HeartH PLAN UPMC Health Plan -
:; PHCS |I Subscriber ID Card
:
Member ID Number Are you the Primary Subscriber? ey I
es No
Anyen
I don't have insurance
g My plan isn't listed / Prefer not to answer
EXPRESS Y
SCRIPTS ‘www upmchealithplan.com

Then, select Continue.
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Payment

UPMCI

ANYWHERE
CARE



Check in for Your Appointment, Continued

If your insurance does not require a co-pay, you will be taken directly to launch the video
for the waiting room. See the launch video instructions below.

+ Get Started ~ Your Visit ~ Pharmacy Payment
If your visit requires a co-pay, =1 Payment
you will be asked for payment I S B
information.
Your Cost: ¢ COUPON CODE m
Select Add a card to enter your
payment information. Credit Card Information

Add a card

o Add a card
me~—=R
Enter your payment
information. Debit, credit, I —
FSA, and HSA cards Billing Address

Same o home address

are accepted.

Then, select Continue.

Launch Video

Launch Video
Click launch to start your video.

You will be asked to launch m

the video. Select Launch.

Having trouble? click here

Continue to the next page.

UPMC | e
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Check in for Your Appointment, Continued

You are the next patient to see Theodor Seuss,
Specialist

Your provider will be with you soon Cancel Visic

Virtual Waiting Room QI e mewnen theprovder s eady osee me

You have entered the
virtual waiting room. Please
relax while the provider

reviews your health history. Welcome to

Continue to the next page. UPMC SEEEVHERE

Complete the Video Visit

When the provider is ready, you will be connected for the video visit.

& Asfrosn Vide Cale  neite m
it Motes

“Your Vistt Has Begun
“¥ou ane connected whh Theodor Geues, Epeciaist

Hang tight! We're connecting you with Theodor
Seuss.

=

After your visit ends, continue to the next page to Rate Us and Review Appointment

Summary.
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Rate Us and Review Appointment Summary

After your video visit, you will
be asked to rate your provider and .
the visit experience. ENdViSit

Rate This Provider ! Rate Your Overall Experience

You will be also asked to answer the
AnywhereCare survey question.

If you had not used UPMC AnywhereCare today, where would you
have gone instead?

Select N/A - | completed a [~ select -
scheduled visit from the drop-down.

Emergency room

Urgent care center

Retail health clinic

Doctor’s office

Done nothing

N/A - | completed a scheduled visit

@ Thank You

This concludes your visit with Melissa Kolowitz, Specialist.

When Complete, Share this summary by Secure Message
select Done. Secure Message

Share this summary by Email
Continue to the
next page.

awccertone@gmail.com

+ Add Your PCP's Email

+ Add Another Email

ANYWHERE
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Rate Us and Review Appointment Summary, Continued

The visit summary is available as a document in AnywhereCare.

From the top menu, select My Records. Then, select Previous Visits.

Home My Providers My Records Test My Computer Add Service Key >

Health Record

Previous Visits

Previous \

To-Do's

Health Reference

Visit with Daniel McKnight, Nurse

Practitioner
04/26/2017 | 7:19 AM EDT - 7:26 AM EDT

Visit Cost: $15.00 - Paid by Visa
Billing Activity | Claim Receipt

Your Rating: ##

Contents

Vigit Topics
Visit Transcript
Visit Notes
= Provider Notes
= Diagnoses & Procedures

Congratulations! You are done with your
appointment.

Thank you for using UPMC AnywhereCare!

ANYWHERE
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